NAYA Family Center

January 2014 Board Report

Youth & Education Services Department: 

Cori Matthew, Director of Youth & Education Services
Success Stories: By: Stephen – Youth Advocate
Success in the youth advocate position is measured incrementally, because there isn’t one moment that defines a youth passion or purpose. However, there are some moments that stand out when compared against others. One moment that stands out is when JP opened the email informing her that she received an 8,000 a year scholarship. That moment was inspiring because I could watch as she realized how much control she had over her future and that her dreams were possible. She had worked hard, made positive choices and was recognized as someone that could be invested in. She also applied for the Gates Millennial scholarship and I had the privilege of reviewing her application essays. I was struck at how many obstacles JP has to overcome on a daily basis. Her commitment to her future is a keystone to her success, however incremental.

Program updates
Youth Advocates:
Youth Advocates had a 173 total caseload during the month of January. There were 6 referrals received and 51 Schools receiving services and outreach.  The Youth Advocates have been providing services and or outreach to youth in schools where services were either provided in the school for Tutoring, Mentoring, Native Games, and Case Management based on the youth’s overall needs.
Learning Center:
This month, 86 youth logged a total of 567.75 hours in the Learning Center for tutoring/education services over thirteen days of operation.  Over 90% of these students are self-identified Native American youth.  Over 80% of the Learning Center youth are on the free and reduced lunch program.  Over 10% of the Learning Center youth are in the foster care system.  

We served students throughout the Portland Metropolitan area.  The majority of our students came from Northeast, Southeast, and North Portland.  We also served youth from east Multnomah County.  The majority of our students come from households below the poverty line.

This month we scheduled over 68 students for after-school transportation to receive Learning Center services and additional wrap-around services.  Our transportation program is currently serving twenty-seven schools in the Portland Public, Gresham, and David Douglas.  We logged 140 hours transporting students to NAYA for wrap around services.  These students logged 628.75 hours, primarily in the Learning Center.  Our Efforts to Outcomes database systems calculated a 448% return on investment from our transportation services from NAYA wrap around services.

We’re in the process of redesigning our Youth Services Programming Room in effort to structure it in a manner that will work best for incoming K-2nd grade students.  In consultation with our Family Services department we’re looking to structure this room in a model consistent with the Oregon Child Development Center classrooms that are serving our pre-school Native Youth.  Our goal in doing so is to have a familiar setting for these youth that allows us to transition them and provide the proper support for their development and progression.

Gang Intervention/Outreach:

For the month of January, NAYA Family Center Gang Outreach (GO) program is continuing its focus and support at local hotspots and events that are geared towards gang affected youth and young adults.  Traditionally January is usually a slow month as for GVRT’s then it picks up as the weather becomes warmer. In addition it also marks the time when the GVRT count is reset back to zero.  For the end of month of January 2013 the GVRT count was at 6.  This year (2014) for January is at 7.  Also the convection/completion rate for GVRT crimes last year (2013) was over 20%.  That is much lower than for the year of 2012 which was over 40%.  Despite the short spike in GVRT for the month NAYA gang outreach has continued to retain the high amount of contacts to known gang members and their associates.  For the month of January there have been a total of 439 contacts.  Within the amount of contact there were a total of 419 referrals (some contacts received more than one referral).  NAYA GO as well as other Gang Outreach workers from other agencies is still reporting a high level of hostile behavior and activity amongst younger gang members in the east county area mostly along the blue line max rail from Holladay Park/Lloyd center to 190th/Burnside.  NAYA GO is still continuing to make referrals to SARC and CSEC because a strong increase in human trafficking victims who have ties to gang.  Amongst the referrals several food and clothing boxes were made and delivered to gang impacted families as well as electricity assistance.  NAYA GO is still continuing its strong focus in the surrounding neighborhoods surrounding NAYA Family Center which include The Cully and King neighborhoods.  Much of what NAYA GO has accomplished is with the effort and collaboration of its other Gang Outreach partners POIC and the GIFT Program.  Other partners include PPB, DCJ, and Portland Park Rangers.  This type of collaboration has given NAYA GO a chance to also focus individually on some clients/families more intensely who have been affected by gang activity.  Even though NAYA GO attention is consistently shifting, we have maintained efforts in the north and northeast Portland metro area around the St Johns Woods apartment complex and Montavilla neighborhoods where gang activity is still being reported.  This month NAYA is still continuing groups with the NAYA ECA and Helensview students.  This year marks the 5th straight year NAYA GO has been doing groups inside Helensview.  Helensview Principle Kris Person has expressed her upmost appreciation.  In addition to the two groups NAYA Gang Outreach is continuing to provide a cultural specific skill building group inside the Oregon State Penitentiary.  This has been a great collaboration through the Department of Corrections and the Oregon State Penitentiary Chaplin department.  The OSP group is the main reason why NAYA GO has seen a high increase in adult contacts. All Gang Outreach missions are still being coordinated by the Portland Police Department and the Office of Youth Violence Prevention. NAYA Gang Outreach has also provided “street level” outreach to other specific “hot spots” at all major trafficked Portland Parks, Portland Parks & Rec’s Teen Night events, major gang related concerts, and the majority of Tri-met Green Max Line.

Cultural Arts:
Our two art classes in the academy have been working on watercolor paintings of landscapes and beginning beadwork with a focus on loomwork. Students were encouraged to choose landscapes from their homelands or to choose a place they would like to visit someday. The beadwork was strictly their choice. They could do something contemporary or cultural. I just want them to focus on the technique of looming.

The storytelling class had their culminating event on December 18th with family, students and staff from the ECA in attendance. They were all really proud and received certificates for their work they did during the semester. They are able to put this project onto their college, scholarship and employment applications as the online version of their object story will remain on the website. If you would like to view them, go to www.objectstories.org and use the search term NAYA to access them.

Culture Night is doing great. Attendance is more manageable since we have a lot of volunteers that show up regularly. We are worked on Trick Songs this month and the kids really like trying to figure out when the drum is going to stop so they can stop on time. It brings a lot of laughter and good feelings. We gave lessons on some of the landmarks in Oregon that have Native legends tied to them. We began with Multnomah Falls, talked about Crater lake and then Coyote Rock. 

Recreation:

During the month of January all NAYA basketball teams played games.  We currently have 52 youth playing on six teams, including high school boys coached by Paige Smith, the high school girls coached by Pierre Halley, middle school boys are assisted by Dyami Thomas, and Brandon Teeman, the middle school girls coached by Micah Johnson, the grade school boys coached by Eddie Sherman and Allen Jamerson, and the grade school girls coached by Jackie Blackbird.  The high school boys continue to get better and have an overall record of 3-4.  The high school girls are having one of their best seasons thanks to an improved dedication and have a record of 3-1.  The middle school boys are having a tough season but they continue to compete and have been close in almost every game.  They currently have a record of 0-4.  The middle school girls have been playing well and continue to get better the more they play as a team.  Their record is 3-1.  The grade school boys have been playing really well and have a record of 3-1.  The grade school girls also have a record of 3-1 and could easily be undefeated.   
NAYA Early College Academy

We currently have 98 students enrolled with a monthly attendance rate of 86%.

Community Development Department Board Report:  January 2014
Rey España, Director of Community Development

Success Story

Anti-Poverty Case Management. This single parent was in between jobs and came to NAYA hoping to obtain resources. She was receiving TANF and SNAP benefits for her and her child. With her healthcare background, she was enrolled in the AFP program in December 2011. To support her engagement in AFP, she also enrolled in NAYA’s Career Skills Development program, working extensively with the job coach.

During her enrollment, her and her son became homeless after leaving her housing due to a DV situation. She was referred to, and successfully engaged in, DV services. Her household was eligible to receive an ESG grant to obtain new housing which was secured with a Section 8 voucher.

She continued with WorkSource services, completed numerous workshops and was an Occupational Skills Training attendant. She reached her short-term goal by receiving her CNA I and obtaining a CNA I position at a care center in August 2013. She became eligible to receive insurance benefits 3 months later.

With her housing and job stabilized, she kept necessary appointments and provided updated documentation. Her second annual recertification found her to be over-income to continue with AFP/APCM services. She was successfully exited from the programs on December 2013. She is currently in the process of pursuing training opportunities for her CNA II. Aftercare with this client will occur to direct her towards resources that may help her reach her long term goal as a licensed Respiratory Therapist.

Career Skills Development. Last summer the Sunrise EAST Program started case managing a young Native American woman. The client dropped out of school last year due to failing grades, homelessness, and loss of interest in her parent directed career plan.

During intensive case management with the youth, the Sunrise EAST Program was able to develop a Career Plan that fit her needs; the client completed a career aptitude assessment that guided her towards a career in Computer Information Systems. This guidance gave her the motivation to continue her studies at a local community college, as well as matching her skills, abilities and interests.

Last fall the Sunrise EAST Program assisted the client with completing the required paperwork for re-admission into college, and setting up a mandatory academic advising session to create a “Learning Contract” with her college. Client completed advising, submitted all documentation to her financial aid office, and was approved to register for classes.

During recent follow up services, the client provided transcript documentation for program reporting. The client’s educational outcomes for this year have been quite impressive; she now has a current term GPA of 3.33, and her success is further acknowledged by her placement on the “Honors List” at college.

Sunrise EAST will continue to provide career coaching, supportive services and mentoring to ensure the success of this highly capable and newly motivated youth. The following table presents typical statistics that reflect Community Development program outcomes. 

	Community Development Department
	Program Outcome
	January 2013
	January 2014
	Jul. 1, 2013 -Jan. 31 2014 (FY YTD)

	
	Total number served
	200
	230
	683

	
	Total hours received
	428.6
	360
	3,105.87

	
	% identifying as Native
	54%
	23.99%
	37.63%

	
	% receiving wraparound
	18.50%
	10.00%
	18.16%

	Career Skills Development
	Total number served
	40
	36
	137

	
	% receiving wraparound 
	55%
	52.78%
	70.07%

	
	% identifying as Native
	58.00%
	40.91
	45.94%

	
	Internships
	0
	1
	7

	
	Part-time/temporary employment
	3
	0
	0

	
	Full-time employment
	1
	0
	9

	
	Achieved 18 credits of post-secondary
	0
	0
	0

	Energy Assistance
	Total number served
	N/A
	123
	324

	
	% receiving wraparound
	N/A
	9.76%
	15.74%

	
	% identifying as Native
	N/A
	21.14%
	21.83%

	
	Amount dispersed
	N/A
	$56,125.00
	$160,630.00

	
	Number of families with children assisted
	N/A
	73
	203

	
	Number of children involved
	N/A
	175
	448

	
	Total number of people impacted
	N/A
	362
	911

	Financial Wellness
	Total number served
	7
	4
	37

	
	% receiving wraparound
	42.89%
	50%
	78.38%

	
	% identifying as Native
	100%
	75%
	59.46%

	
	Number of class graduates
	0
	0
	21

	Homeownership
	Total number served
	19
	18
	37

	
	% receiving wraparound
	31.58%
	0%
	78.38%

	
	% identifying as Native
	42.11%
	0%
	59.46%

	
	Number of homes purchased
	0
	0
	11

	Housing Stability Assistance 
	Total number served
	77
	51
	112

	
	% receiving wraparound
	37.66%
	28.95%
	41.07%

	
	% identifying as Native
	40.45%
	25.58%
	31.78%

	
	Amount dispersed
	$51,631.27
	$24,690.02
	$215,794.45

	
	Number of families with children served
	62
	25
	177

	
	Number of children assisted
	136
	46
	77

	
	Total number of people impacted
	250
	109
	342

	Individual Development Accounts

(IDA) 
	Total number served
	58
	61
	66

	
	% receiving wraparound
	41.58%
	18.03%
	57.58%

	
	% identifying as Native
	50.00%
	52.46%
	51.52%

	
	Homeownership IDA savers
	14
	13
	18

	
	Education IDA savers
	27
	32
	32

	
	Youth IDA savers
	NA
	N/A
	N/A

	
	Microenterprise IDA savers
	17
	16
	16

	Micro Enterprise 
	Total number served
	39
	16
	51

	
	% receiving wraparound
	N/A
	N/A
	N/A

	
	% identifying as Native
	53.85%
	37.50%
	54.90%

	
	Number of business plans completed
	5
	1
	1

	
	Number of businesses started
	1
	0
	6


Notes

CEW numbers are not included here.

Glossary of terms

Wraparound = A number calculating the percentage of a particular program’s participants served, which also participated in other NAYA services during the same time period.

Reporting Period = The first day to the last day of the month of this board report

Fiscal year YTD (Year-to-date) = July 1st of the previous year to June 30 of the next year.

Children = Dependents under the age of 18.
